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	Name and version of product

	


	Report completed by
	Date

	
	


	Organisation

	


	Objectives

	


	1.1
	
	User Types
	
	Affects Usability

	1.1.1
	
	User types

being considered
	
	

	
	a)
	user types identified
	
	

	
	b)
	user types for usability evaluation
	
	

	1.1.2
	
	Secondary or indirect users who:
	
	

	
	a)
	interact with the product
	
	

	
	b)
	are affected by its output
	
	


	User Type
	1. 
	Affects Usability
	2. 
	Affects Usability
	3. 
	Affects Usability


	1.2
	
	Skills & Knowledge
	
	
	
	
	
	

	1.2.1
	
	Training and experience in the business processes and methods which the product supports
	
	
	
	
	
	

	1.2.2
	
	Experience in
	
	
	
	
	
	

	
	a)
	using the product
	
	
	
	
	
	

	
	b)
	using other products with similar main functions
	
	
	
	
	
	

	
	c)
	using products with the same interface style or operating system
	
	
	
	
	
	

	1.2.3
	
	Training in
	
	
	
	
	
	

	
	a)
	tasks supported by the products main functions
	
	
	
	
	
	

	
	b)
	using the products main functions
	
	
	
	
	
	

	
	c)
	using other products with similar main functions
	
	
	
	
	
	

	
	d)
	using products with the same interface style or operating system
	
	
	
	
	
	


	User Type
	1. 
	Affects Usability
	2. 
	Affects Usability
	3. 
	Affects Usability


	1.2.4
	
	Qualifications
	
	
	
	
	
	

	1.2.5
	
	Relevant input skills
	
	
	
	
	
	

	1.2.6
	
	Linguistic ability
	
	
	
	
	
	

	1.2.7
	
	Background knowledge
	
	
	
	
	
	

	1.3
	
	Physical Attributes
	
	
	
	
	
	

	1.3.1
	a)
	Age range
	
	
	
	
	
	

	
	b)
	Typical age
	
	
	
	
	
	

	1.3.2
	
	Gender
	
	
	
	
	
	

	1.3.3
	
	Physical limitations and disabilities
	
	
	
	
	
	


	User Type
	1. 
	Affects Usability
	2. 
	Affects Usability
	3. 
	Affects Usability


	1.4
	
	Mental Attributes
	
	
	
	
	
	

	1.4.1
	
	Intellectual abilities
	
	
	
	
	
	

	
	a)
	distinctive abilities
	
	
	
	
	
	

	
	b)
	specific mental disabilities
	
	
	
	
	
	

	1.4.2
	
	Motivations
	
	
	
	
	
	

	
	a)
	attitude to job & task
	
	
	
	
	
	

	
	b)
	attitude to the product
	
	
	
	
	
	

	
	c)
	attitude to information technology
	
	
	
	
	
	

	
	d)
	employees attitude to the employing organisation
	
	
	
	
	
	


	User Type
	1. 
	Affects Usability
	2. 
	Affects Usability
	3. 
	Affects Usability


	1.5
	
	Job Characteristics
	
	
	
	
	
	

	1.5.1
	
	Job function
	
	
	
	
	
	

	1.5.2
	
	Job history
	
	
	
	
	
	

	
	a)
	how long employed
	
	
	
	
	
	

	
	b)
	how long in current job
	
	
	
	
	
	

	1.5.3
	
	Hours of work / operation
	
	
	
	
	
	

	
	a)
	hours of work
	
	
	
	
	
	

	
	b)
	hours using product
	
	
	
	
	
	

	1.5.4
	
	Job flexibility
	
	
	
	
	
	


	User Type
	1. 
	Affects Usability
	2. 
	Affects Usability
	3. 
	Affects Usability


	1.6
	
	List of tasks
	
	
	
	
	
	

	
	a)
	tasks identified
	
	
	
	
	
	

	
	b)
	tasks for usability evaluation
	
	
	
	
	
	


	User type 1
	


	Task name
	
	Affects Usability
	
	Affects Usability
	
	Affects Usability
	
	Affects Usability


	2
	
	Task Characteristics
	
	
	
	
	
	
	
	

	2.1
	
	Task goal
	
	
	
	
	
	
	
	

	2.2
	
	Choice
	
	
	
	
	
	
	
	

	2.3
	
	Task output
	
	
	
	
	
	
	
	

	2.4
	
	Side effects
	
	
	
	
	
	
	
	

	2.5
	
	Task frequency
	
	
	
	
	
	
	
	

	2.6
	
	Task duration
	
	
	
	
	
	
	
	


	User type 1
	


	Task name
	
	Affects Usability
	
	Affects Usability
	y
	Affects Usability
	
	Affects Usability


	2.7
	
	Task flexibility
	
	
	
	
	
	
	
	

	2.8
	
	Physical & mental demands
	
	
	
	
	
	
	
	

	
	a)
	Factors which make task demanding
	
	
	
	
	
	
	
	

	
	b)
	How demanding in comparison with others
	
	
	
	
	
	
	
	

	2.9
	
	Task dependencies
	
	
	
	
	
	
	
	

	2.10
	
	Linked tasks
	
	
	
	
	
	
	
	

	2.11
	
	Safety
	
	
	
	
	
	
	
	

	2.12
	
	Criticality of the task output
	
	
	
	
	
	
	
	


	User type 2
	


	Task name
	
	Affects Usability
	d
	Affects Usability
	
	Affects Usability
	
	Affects Usability


	2
	
	Task Characteristics
	
	
	
	
	
	
	
	

	2.1
	
	Task goal
	
	
	
	
	
	
	
	

	2.2
	
	Choice
	
	
	
	
	
	
	
	

	2.3
	
	Task output
	
	
	
	
	
	
	
	

	2.4
	
	Side effects
	
	
	
	
	
	
	
	

	2.5
	
	Task frequency
	
	
	
	
	
	
	
	

	2.6
	
	Task duration
	
	
	
	
	
	
	
	


	User type 2
	


	Task name
	
	Affects Usability
	
	Affects Usability
	
	Affects Usability
	
	Affects Usability


	2.7
	
	Task flexibility
	
	
	
	
	
	
	
	

	2.8
	
	Physical & mental demands


	
	
	
	
	
	
	
	

	
	a)
	Factors which make task demanding
	
	
	
	
	
	
	
	

	
	b)
	How demanding in comparison with others
	
	
	
	
	
	
	
	

	2.9
	
	Task dependencies
	
	
	
	
	
	
	
	

	2.10
	
	Linked tasks
	
	
	
	
	
	
	
	

	2.11
	
	Safety
	
	
	
	
	
	
	
	

	2.12
	
	Criticality of the task output
	
	
	
	
	
	
	
	


	User type 3
	


	Task name
	
	Affects Usability
	d
	Affects Usability
	
	Affects Usability
	
	Affects Usability


	2
	
	Task Characteristics
	
	
	
	
	
	
	
	

	2.1
	
	Task goal
	
	
	
	
	
	
	
	

	2.2
	
	Choice
	
	
	
	
	
	
	
	

	2.3
	
	Task output
	
	
	
	
	
	
	
	

	2.4
	
	Side effects
	
	
	
	
	
	
	
	

	2.5
	
	Task frequency
	
	
	
	
	
	
	
	

	2.6
	
	Task duration
	
	
	
	
	
	
	
	


	User type 3
	


	Task name
	
	Affects Usability
	
	Affects Usability
	
	Affects Usability
	
	Affects Usability


	2.7
	
	Task flexibility
	
	
	
	
	
	
	
	

	2.8
	
	Physical & mental demands


	
	
	
	
	
	
	
	

	
	a)
	Factors which make task demanding
	
	
	
	
	
	
	
	

	
	b)
	How demanding in comparison with others
	
	
	
	
	
	
	
	

	2.9
	
	Task dependencies
	
	
	
	
	
	
	
	

	2.10
	
	Linked tasks
	
	
	
	
	
	
	
	

	2.11
	
	Safety
	
	
	
	
	
	
	
	

	2.12
	
	Criticality of the task output
	
	
	
	
	
	
	
	


	User Type 
	1.
	Affects Usability
	2. 
	Affects Usability
	3. 
	Affects Usability


	3
	
	Organisational Environment
	
	
	
	
	
	

	3.1
	
	Structure
	
	
	
	
	
	

	3.1.1
	
	Group working
	
	
	
	
	
	

	3.1.2
	
	Assistance
	
	
	
	
	
	

	3.1.3
	
	Interruptions
	
	
	
	
	
	

	3.1.4
	
	Management structure
	
	
	
	
	
	

	3.1.5
	
	Communications structure
	
	
	
	
	
	


	User Type 
	1.
	Affects Usability
	2. 
	Affects Usability
	3. 
	Affects Usability


	3.2
	
	Attitudes & Culture
	
	
	
	
	
	

	3.2.1
	
	IT Policy
	
	
	
	
	
	

	3.2.2
	
	Organisational aims
	
	
	
	
	
	

	3.2.3
	
	Industrial relations
	
	
	
	
	
	


	User Type 
	1.
	Affects Usability
	2. 
	Affects Usability
	3. 
	Affects Usability


	3.3
	
	Worker/User Control
	
	
	
	
	
	

	3.3.1
	
	Performance monitoring
	
	
	
	
	
	

	3.3.2
	
	Performance feedback
	
	
	
	
	
	

	3.3.3
	
	Pacing
	
	
	
	
	
	

	4
	
	Technical Environment
	
	
	
	
	
	

	4.1
	
	Hardware
	
	
	
	
	
	

	
	a)
	required to run the product
	
	
	
	
	
	

	
	b)
	likely to be encountered when using the product
	
	
	
	
	
	

	4.2
	
	Software
	
	
	
	
	
	

	
	a)
	required to run the product (e.g. operating system)
	
	
	
	
	
	

	
	b)
	likely to be encountered when using the product
	
	
	
	
	
	

	4.3
	
	Reference materials
	
	
	
	
	
	


	User Type 
	1.
	Affects Usability
	2. 
	Affects Usability
	3. 
	Affects Usability


	5
	
	PHYSICAL ENVIRONMENT
	
	Affects Usability
	
	
	
	

	5.1
	
	Environmental Conditions
	
	
	
	
	
	

	5.1.1
	
	Atmospheric conditions
	
	
	
	
	
	

	5.1.2
	
	Auditory environment
	
	
	
	
	
	

	5.1.3
	
	Thermal environment
	
	
	
	
	
	

	5.1.4
	
	Visual environment
	
	
	
	
	
	

	5.1.5
	
	Environmental instability
	
	
	
	
	
	

	5.2
	
	Workplace Design
	
	
	
	
	
	

	5.2.1
	
	Space and furniture
	
	
	
	
	
	

	5.2.2
	
	User posture
	
	
	
	
	
	

	5.2.3
	
	Location
	
	
	
	
	
	

	
	a)
	of the product
	
	
	
	
	
	

	
	b)
	of the workplace
	
	
	
	
	
	

	5.3
	
	Health & Safety
	
	
	
	
	
	

	5.3.1
	
	Health hazards
	
	
	
	
	
	

	5.3.2
	
	Protective clothing and equipment
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